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About the course: 
This qualification is for a person engaged in supply 
chain operations support who undertakes a range of 
tasks involving known routines and procedures, with 
limited individual responsibility.

Delivery Mode: 
Classroom Training.

Entry Requirements:
There are no entry requirements for this qualification.

How long will my training program run? 
All students have up to 12 months to complete 
their qualification. Specific course schedules will be 
provided prior to enrolment for each program.

Employment Outcomes: 
Job roles and titles vary across different sectors. 
Possible job titles relevant to this qualification 
include:

Unit Selection:

TLIE1003 Participate in basic workplace communication CORE

TLIF0009
Ensure the safety of transport activities (Chain 
of Responsibilty)

CORE

TLIF0025 Follow work health and safety procedures CORE

TLIL0007 Complete workplace induction procedures CORE

TLIX0023
Identify the roles and functions of the supply 
chain industry

CORE

BSBOPS203 Deliver a service to customers ELECTIVE

TLIA0010 Identify goods and store to specifications ELECTIVE

TLIG0003 Work effectively with others in a team ELECTIVE

TLIG2007 Work in a socially diverse environment ELECTIVE

TLIO0003
Follow security procedures when working 
with goods and cargo

ELECTIVE

TLIU2012 
Participate in environmentally sustainable 
work practices

ELECTIVE

TLID0020
Shift materials safely using manual handling 
methods

ELECTIVE

TLIE0008 Calculate mass, area and quantify dimensions ELECTIVE

TLIF2010 Apply fatigue management strategies ELECTIVE

n depot yard person
n despatch clerk
n inventory clerk
n loader
n pick packer
n �reach truck/forklift 

driver

n receiving clerk
n store person
n transport clerk
n warehouse operator
n yard person
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Additional information

This flyer provides basic 
information about this program. 
For full details of this program, 
and the service that OCTEC 
Training Services provide, please 
refer to our Learner Handbook.

Students must review 
the Learner Handbook 
before enrolling into this 
program.

For further details and 
information, please 
contact OCTEC Training 
Services.

Student Fees 
The price for this qualification 
is based upon specific eligibility 
requirements and or concessional 
evidence. Subsides may be available 
to individuals. We have a range of 
payment options accessible, and 
potential state funding. Please 
contact us for more information.

Fee-for-Service 	 $3500

Eligibility for Training: 
n �Students will need to complete 

Language, Literacy and Numeracy 
(LLN) test and achieve the 
appropriate ACSF LLN level.

n ��Able to provide a Unique Student 
Identifier (USI).

n �Evidence of Citizenship, 
Australian Permanent Residency, 
Humanitarian Visa holder or NZ 
Citizen.


