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CHC32015 
Certificate III 

in Community 
Services 

About the course: 
This qualification reflects the role of entry 
level community services workers who 
support individuals through the provision 
of person-centered services. Work may 
include day-to-day support of individuals 
in community settings or support the 
implementation of specific community-
based programs.

At this level, work takes place under the 
direction of others and supervision may be 
direct or indirect. Work may take place in a 
range of community services organisations.

Delivery Mode: 
Classroom Training, Online Training and 
Work Based Training. All programs include 
self directed learning.

Entry Requirements:
Students must have access to a computer, 
stable internet connection and a working 
microphone and camera (online programs 
only).

Unit Selection:

CHCCCS016 Respond to client needs CORE

CHCCCOM005 Communicate and work in health or 
community services

CORE 

CHCDIV001 Work with diverse people CORE 

HLTWHS002 Follow safe work practices for direct 
client care

CORE

HLTWHS006 Manage personal stressors in the work 
environment

CORE

CHCADV001 Facilitate the interests and rights of 
clients

ELECTIVE

CUECOR01C Manage own work and learning ELECTIVE

CHCPRP001 Develop and maintain networks and 
collaborative partnerships

ELECTIVE

HLTAID011 Provide first aid ELECTIVE

BSBPEF301 Organise personal work priorities ELECTIVE

CHCLEG001 Work legally and ethically ELECTIVE

HLTAAP001 Recognise healthy body systems ELECTIVE
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Additional information

This flyer provides basic 
information about this program. 
For full details of this program, 
and the service that OCTEC 
Training Services provide, please 
refer to our Learner Handbook.

Students must review 
the Learner Handbook 
before enrolling into this 
program.

For further details and 
information, please 
contact OCTEC Training 
Services.

How long will my training 
program run? 
All students have up to 12 months to 
complete their qualification. Specific 
course schedules will be provided 
prior to enrolment for each program. 

Student Fees: 
The price for this qualification 
is based on specific eligibility 
requirements and or concessional 
evidence. Subsidies may be available 
to individuals. We have a range of 
payment options on offer, and the 
potential for state funding. Please 
contact us for more information.

Fee-for-Service 	 $4000 

Eligibility for Training: 

n �Students will need to complete 
a Language, Literacy and 
Numeracy (LLN) test and achieve 
the appropriate ACSF LLN level

n �Able to provide a Unique Student 
Identifier (USI)

n �Evidence of Citizenship, 
Australian Permanent Residency, 
Humanitarian Visa holder or NZ 
Citizen


